
Controller Card Reader Channel (Tokheim, Wayne) Displays “Rx Timeout”

Card Reader Displays “Pay Inside or Pay at Pump Option Not Avialable”

Verify if all card readers on channel are offline or if only some of the card readers are offline

Verify connection is good between
controller and distribution box

Good
connection? Correct connection

Verify pinout of connector to external device
(See cable pinouts)

Pinout
correct? Correct pinout
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Move device function to available NeXGen
“Card Reader" port

See “Moving port functionality via ANDI DGS”
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Isolate all card readers and bring on individually with NeXGen
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Individual
card reader
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One of the card readers is dragging
down the communications

Investigate card reader hardware issue
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