Tokheim Card Reader Displays
“Can’t Process PIN” to the customer
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‘ Verify if site uses TED Box or Encrypted PIN Pads (TDS+) ‘

TED or TED > See Flow document “Tokheim TED Card Reader |
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See “Recommended Firmware Versions” supplied by Allied Electronics, Inc.

DPT
Firmware
OK?

Problem
resolved?

Replace DPT

NO I firmware

YES

i YES

CONTACT ALLIED P NO
TECHNICAL SUPPORT /‘

STOP



