Controller RS232 Channel Displays Communication Issue:
“Rx Timeout”, “CTS Down”, “DSR Down”, “CTS/DSR Down”

A

Verify external device (POS, carwash
controller, price sign) is not locked up

External device
operating OK?

YES
v

NO —p

Problem
resolved?

Program or repair
external device

Verify connection is good between controller
and device (see connectivity block diagrams)

¢«——NO or Unable to Determine

Good
connection?

YES

4

NO —p

Problem

Correct connection
resolved?

Verify pinout of connector to external device
(See cable pinouts)

NO

Pinout
correct?

YES
v

NO —p

Problem

Correct pinout
P resolved?

Run NeXGen port loopback tests on port and all ports

See “NeXGen Diagnostic loop test via ANDI DGS”
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