“Can’t Process PIN” to the customer

v

‘ Verify Single DES or Triple DES Operation (SDES or TDES) ‘

< Gilbarco Card Reader Displays >

SDES or
TDES?

TDES

SDES

v

Verify if EPP keypads are installed

Check debit status EPP See Flow document “Gilbarco GSM Card Reader
at all CRINDs YES present? NO— Displays Can't Process PIN” for troubleshooting details

Investigate CRIND or keypad problem
NO—» | (firmware, cold start needed, keypad injection
issue, etc.)

EXTERNAL

PROCESS

‘ Verify Configuration for each fueling point

Encryption
and Debit set to
YES?

Problem
resolved?

Correct configuration for

NO I all fueling points

YES
v

Verify correct EPP keypad type set for each fueling point }4 NO

Problem
resolved?

Correct configuration for all

NO— fueling points

keypad type set,

YES
\ 4

Verify configuration for all site- DPT Configuration

A

NO YES

Encryption
and Debit set to
YES?

Correct configuration for
NO—» encryption type and DPT
Debit = YES

Problem
resolved?

YES
\ 4

Verify NeXGen software supports EPP keypads

See NeXGen Gilbarco software release note details.

EPP )
upported? NO——» Update NXG firmware
EXTERNAL PROCESS
(Keypad Injection) YES
Verify EPP Injected keypads }4 NO

Get keypads injected
with TDES <« NO EPP VES CONTACT ALLIED
(Gilbarco Service) njection? TECHNICAL SUPPORT




