
Gilbarco Card Reader Displays
“Can’t Process PIN” to the customer

Verify if EPP keypads are installed

EPP
present?YES

EXTERNAL
PROCESS

Verify configuration for all site- DPT Configuration

Correct configuration for
encryption type and DPT

Debit = YES
NO

Encryption
and Debit set to

YES?
NO

NOCheck debit status
at all CRINDs

Verify Configuration for each fueling point
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See NeXGen Gilbarco software release note details.
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