
Card Reader Sale doesn’t prompt for carwash

Verify carwash is enabled in DPT Configuration

Carwash
enabled? Correct configuration

Verify carwash types are configured in system

Carwash types
configured?

NO

YES

Problem
resolved?

NO

Good
connection?

YES

Verify carwash controller is functioning

CRW
controller

OK?

Verify cable connection is good

Replace or service
controllerNO Problem

resolved?

YES

NO

YES

STOP

Repair connectionNO Problem
resolved?YES

NO

All card
readers?

YES

Verify card readers have
paper loaded properlyNO Problem

resolved?

NO

YES

Correct configurationNO Problem
resolved?

NO

YES

Verify connector pinout is correct (see cable pinouts)

Correct or replace connectorPinout
correct? NO Problem

resolved?

Run NeXGen port loopback tests on port and all ports

YES

NO

Loop test
shows link

OK?

Investigate carwash
controller issueYES

EXTERNAL
PROCESS

Move carwash function to an
available RS232 port NO

Problem
resolved? YES

Replace NXGNO Problem
resolved? YES

Contact Allied
Technical Support

NO


