
Gilbarco Card Reader Displays
“POS Unavailable” to the customer

Verify POS system is not locked up.
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SERIALVerify NeXGen is
connected to LAN ETHERNET

Refer to flow diagram entitled

Controller RS232 Channel
Displays Communication Issue:

“Rx Timeout”, “CTS Down”, “DSR
Down”, “CTS/DSR Down”

Verify good patch cableYES

Good
Patch Cable?

Verify NXG has a valid IP Address with DGS.

See “Connecting to NXG via DGS using Ethernet” details
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STOPYES

Reboot NXG and verify:
- 1 beep (BIOS),
- 2 beep (running),
- 3 beep (IP present) sequence
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POS system is not responding to
certain sale reports from NeXGen.

(Investigate POS system)

NO

EXTERNAL PROCESS


