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KI'ec:hnical Service Bulletin \

To: NeXGen Service and Help Desk Personnel
From: Allied Electronics Technical Support
Date: August 18, 2009

Re: ANDI_DGS Warm Start Procedures for the NeXGen Controller*

K*For the remainder of this document, the NeXGen controller will be referred to as NXG. /

An assumption MUST be made that the individual performing the following procedure has acquired a
basic understanding of NXG and the ANDI_DGS utility.

In order to properly and successfully warm start NXG, the following steps are absolutely REQUIRED:

1) Launch ANDI_DGS and connect to NXG

2) Click on the Utilities tab

3) From the Utilities tab, click on the Reset button under Firmware Control

4) When the Reset box appears, click Warm Start under Reset Type and either Now or At Idle
under Reset Time. Refer to the following example:

¥ Reset E|

Reset Type
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(" Cold Start
(" Boot Diagnostic
(" Restart Application

Reszet Time

(v Nu:mf At ldle

k. | Cancel

5) Click OK
6) A Confirm Reset box will appear asking you to choose Yes or No
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7) If you click Yes, NXG will warm start

8) BE PATIENT and wait for NXG to beep once indicating that the operating system is loading

9) Approximately 30 seconds later, NXG will beep twice indicating that the NXG software is
loading

10) Approximately 5 seconds later, NXG will beep three times indicating that it found an IP
address

11) The NXG warm start is complete

Contact Allied Electronics Technical Support with any questions or concerns:

800-223-3619
SupportRequest@AlliedElectronics.com




